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[Tybnn4Hasa odhepTa — aboHERS
[10roBOP BO3ME3IHOIr0 OKa3aHMWH

1. Obwume NonoXeHuns

1.1. JaHHbIA OOKYMEHT SBASETCA ohuLMnanbHbIM npeasoxeHunem (nybanyHonm odepton) OO0 «[po-
JInac», nMeHyemoro B fasibHenweM «MCnosHMTeNb», U COAEPXKUT BCE CYLLECTBEHHbIE YCNOBUS
NpenocTaBAeHNs UHGOPMALMOHHBIX YCYT U AafibHEAWNX ycayr no 06paboTke NoslyYeHHbIX AaHHbIX
nobomy nsnyeckomy nunLy, UMeHyeMomy B fanbHenwem «ADOHeHT».

1.2. B cooTtBeTCcTBUM C N. 2 CT. 437 TK PO B C/lyvyae NPUHATUSA U3NOXKEHHBIX HUXE YCN0BUIA, U3NYecKoe
N0, MPON3BOASLLIEE aKLIENT 3TON 0hepThl CTaHOBUTCS ABOHEHTOM (B COOTBETCTBMM C M. 3 cT. 438 TK PO
akLenT oepTbl paBHOCWUIEH 3aK/04YeHN0o abOHEHTCOKOro A0roBopa BO3ME34HOr0 OKa3aHusa yCcayr Ha
YCIOBUSIX, U3N1I0XKEHHbIX B ohepTe), a cnonHuTenb n ABoOHeHT coBMecTHO — CTopoHamu 40roBopa.

1.3. B ¢cBfi3n C BbILWEOOBABNEHHbLIM, BHUMATEIbHO 03HAaKOMbTECb C TEKCTOM AaHHON odepTbl 1 ecnun Bebi
He COrnacHbl C ee yCJIOBUAMW U NpaBuiamu, UaM C¢ Kakum-nmbo ApyruM nNyHKTOM ee yCNnoBUNA,
VcnonHntenb npegnaraeT Bam oTka3aTbCs OT €€ akLenTa U He UCNoJib30BaTh ycayry icnosnHuTtens.

2. TepMUHLI 1N onpeneneHns

B uensx HacToALllen OqJeprI HXKENnpmBedeEHHbIE TEPMUHBLI NCMOJIB3YIOTCA B C/1eAYHOLWEM 3HAaYEHNN:

«ABOHEHT» - (hM3nyeckoe NMLO, MoNib30BaTENb YCAYyr McnonHuTens, 3akal4MBWUA LOrOBOP C
WcnonHuTenem, nyTem COBepLUEHMS aKLEenTa B MOPsAKe, MPeayCMOTPEHHOM HacTosAwen ohepToil.

«ABOHEHTCKada nnaTa» - NpefyCMOTPEHHbIN TapudHbIM NaaHoM ABOHEHTa (YMKCMPOBAHHbLIA NaaTexX 3a
Ycnyru, okasbiBaemble B Te4eHne PacyeTHOro nepuoga.

«ABOHEHTCKMIA [OrOBOP OKa3aHWs BO3ME3AHbIX YCYr» — MPU3HAETCs A0roBop, npeaycMaTpuBatoLLnia
BHECEHMWe 0JHOI M3 CTOPOH ABOHEHTOM OMNpefieNIeHHbIX, B TOM Y/C/Ie NEPUOANYECKNX NIaTeXel 3a NpaBo
TpeboBaTb OT McnonHuTeNs npesycMoTpeHHoro ABOHEHTCKUM A0roBOPOM UCMOJIHEHUS 0653aTENbCTB,



OKa3aHHbIX ycnyr. Lorosop Mexay WcnonHuTenem m ABGOHEHTOM Ha MNpegoCTaB/ieHMe YCayr,
3aK/ll04aeTca nocpencTBoM akuenta MybnvyHonm odepTsl.

«ABTOPM3aLMOHHbIE OaHHbIE» - AaHHble, MO3BOASAIOWME NPOBECTN ayTeHTUdnKaumo AboHeHTa. Mo
YMOJIYQHUIO aBTOPU3ALMOHHBLIMU JaHHbIMU SBASOTCSA MACNOPTHble AaHHble ABOHeHTa. MHble BUMb
aBTOPU3aLMNOHHbIX AaHHbLIX MOTYT BbiTb NCMOJIb30BaHbI B C/lyHasX, yCTaHOBNEHHbIX HacTosAwen OdepTon.

«AKUenT ogepTbl» — NonHoe 1 6e3Bo03BpaTHOE NPUHATME 0EePTbl METOLOM BbINOJHEHUA AENCTBUNA,
OTMeYeHHbIX B M. 3.3. faHHOW odepThl. AKLENT oepThl 03HaYaeT 3akiyeHne [JoroBopa BO3MEe34HOro
OKa3aHus ycnyr.

«AyTeHTUdUuKauma» — yaocToBEpeHne MPaBOMOYHOCTU ABGOHEHTa B COBEepLUEHWUU onepauuin ¢
NCMosb30BaHMEM CEPBUCA UM NOJyYeHUM UHGOPMauumn 06 onepaunsax ¢ NCNOMb30BaHMEM CepBUCa B
nopsiake, NpefycMOTPeHHOM HacTosiwen OdepToin. AyTeHTudmKaums ABOHEHTa ANS OCYLLECTBEHUS
onepauuii ¢ NCMob30BaHNEM CEpPBMCa OCYLLECTBASETCSA NPOrpaMMHbIMU cpefcTBaMmu cnonHuTensa Ha
OCHOBAHWM BBOANMbIX ADOHEHTOM aBTOPM3aALMOHHBIX JAHHbIX.

«BuTpuHa» - nocnenHss CTpaHULA CailTa, NOSBASIOWANACA nocie BBoAa ABOHEHTOM aBTOPU3ALIMOHHbIX
OAHHbIX 1 ONNaThl BO3HArpaXkaeHnsa VCNonHUTens n coaepkallas NpeiBapuTesbHy0 MHGopMaL Mo o
noTeHUManbHbIX KpeanTopax.

«K PO» - TpakgaHcKnin kogekc Poccuinckon degepaumn.

«3aKa3unk» — pusnyeckoe NMULLO, OCYLLECTBMBLLEE akLEenT odepThl, W CTaHOBsLLEeCs TakuM obpa3om
3aKa3ynkoM ycnyr McnonHuTens no 3akayYyeHHoMy ABOHEHTCKOMY [1OrOBOPY BO3ME3LHOr0 OKa3aHus

yCcnyr.

«KpeauTHbIN OTYET» - MHGMOPMaLUS, COAepXKallas MPeanoXeHns NoTeHUUaNbHbIX KPeauTopoB 1
HanpaBasemMas 3aka3yuky no cpeacTtsam SMS 1 371eKTPOHHbIX COOBLLEHUI C yKa3aHMeM Beb CCbiNKM Ha
COOTBETCTBYIOLLIEE MPEJSIOKEHNE NOTEHUNANLHOrO KpeauTopa.

«JIN4HbIN KabuHeT» - web-CcTpaHuUa Ha canTe WcnonHuTens, cogepxkawas nHhopmaumio 06 obbveme
Yenyr.

«OTYeT» - 3NEKTPOHHbLIA AOKYMEHT, CPOPMUPOBAHHBLIA NCMONHUTENEM Ha OCHOBAHWKU 3asiBKMU,
coaepXXallnin nepevyeHb AOCTYMHbIX ANA 3aKa3yuka, NpeasioXeHnn KpeamTopoB Nno NpeaocTaBlieHunio
3aliMa no BblOpaHHbIM 3aKa34YMKOM MapamMeTpaM U MNpefocTaBasgeMblii 3aKa34yuky MOCPeCcTBOM
pasMeLleHns Ha BUTPUHE.

«MybnnyHas oepTa — abBOHEHTCKUIA [OroBOP BO3ME3LHOr0 OKa3aHWUs yCayr» — HaCTOALWNNA AOKYMEHT,
3akJoYveHHbIn Mexay WcnonHutenem n ABOHEHTOM (3aKa34YMKOM) MOCPEACTBOM aKLienTa HacToALWEN
ny6an4Hon ogepThl, coBepweHHoro AGOHEeHTOM NyTeM ocCyllecTBneHne ABOHEHTOM peructpauum B
JInyHOoM KabuHeTe. Jliobasa ccbiika B HacToawen nybamyHonm odepTte Ha [OoroBop (CTaTblO/MYyHKT
[lorosopa) u/wnam ero ycnoBus, 03Ha4yaeT COOTBETCTBYIOLLYIO CChIIKY Ha HacToAWwyo nybnnyHyo ohepTy
(ee CTaTbIO/MYHKT) N/UNN ee yCJI0BUS.

«lMoTeHuManbHbIN KpeanTop» nan «Kpegnutop» - puandeckoe nan dusndeckoe nuuo, obnagatouiee
COOTBETCTBYWOLWMUMMN pa3pelleHnaMmn n/mnm aNLeH3naMmn Ha ocyuecTssieHne (UHaAHCOBbLIX YCAyr, B
4aCTHOCTW: MpepocTaB/eHMe MUKPO3allMOB, MUKPOKPEOWUTOB, KPeAWTOB W COTPyLHUYAKOWNN C
NcnonHutenewm.

«Mporpamma» - MporpamMma ana 3BM, npencrassiieHHas B 06beKTUBHON POopMe Kak COBOKYMHOCTb
JaHHbIX 1 KOMaH[, NpefHa3HavYeHHbIX 419 QYHKLUUOHMPOBaHMA IBM 1 gpyrnx KOMAbIOTEPHbIX YCTPOWNCTB
B LeNfAX NoJIyYeHuUs OnpefesieHHOro pesysibTaTa, BK/Yas NOpoXLaeMble UMW ayOuOBU3YyalibHbIE
oTobpaXkeHuns, a Takxe nx 06HOBNEHNSA, COOTBETCTBYIOLLAA NEPEYHI0 PYHKLMOHANbHbLIX N TEXHUYECKNX
napaMeTpos.



«Cant UcnonHuTens» — MHMOPMaLMOHHBIN pecypc VIcnonHuTens B MHOPMaLMOHHO-
TeNIeKOMMYHUKaLIMOHHON CeTU MHTEPHET, PacrnofioXeHHbI No agpecy: https://a-zaim.com, ¢
NCMoNb30BaHMEM KOTOPOro ABOHEHT nony4aeT AOCTYN K CEPBUCY UCNONHUTENS ANA (POPMUPOBAHUS
3aBKW.

«CepBUC» - MHGHOPMALNOHHO-TEXHONOTMYECKana cuctemMa McnonHuTensd, pa3MeleHHas Ha calTe
VicnonHnTens, no3sonstoLwas chopMnpoBaTh 1 nepenaTb 3asaBKy ADOHEHTa Ha PaCCMOTPEHME KPeauTopa,
B Lenax noayyeHns AGOHeHTOM 3alMa.

«CKOPUWHroBbIn 6ann» - NnokasaTesb NJaTeXecnocobHOCTM 3aeMLyMKa, BbipaXeHHbIA B LUDPOBOM
opmare.

«Cnyxba noppepxku» — noppaspeneHune Wcnonuntensa, npepoctasnstouee ABOHEHTY no ero
obpalieHnto (nocpeacTBoM TenedOHHOW CBA3N WUAM INEKTPOHHOM MOYThI MPU y4aCTUM COTPYLHMKA
NcnonHntens) nHgopmaumio 06 Mcnonb3oBaHMmM cepaumca.

«CTOMMOCTb YCNyrM» — BO3HarpaxkieHue nonaratolieecs VCnosHUTENI0, 3@ 0Ka3aHue ycnyr AGOHeHTY,
pa3Mep KOTOPOro YCTAaHOBJIEH YCI0BUSMU OGEPTHI.

«CpoK npenocTaBfieHUsa «rnpaBa Ha MCMONAb30BaHUE» - OMJIa4YeHHbIA Nepunoa, Ha KoTopbii ABOHEHTY
npeaoCcTaB/eHO NPaBoO UCNOAb30BaHUA MporpamMmbl ona IBM, onpenensetca B 3aBUCMMOCTU OT BEPCUN
Mporpammebl, cnocoba yCcTaHOBKU U yKa3biBaeTCs B MpunoxeHnn K ABOHEHTCKOMY OOrOBOPY OKa3aHms
ycnyr. MUHMManbHbIA OnfladnBaeMblin nepuod - 1 (oanH) mecsua.

«Ycnyrn» — pencteua cnonHutens, skawyaa cbop n obpaboTky nHdopmaumnm B cocTaBe 3adaBKU,
NPOBEPKY AaHHbIX YKa3aHHbIX B 3afBKe, aHa/M3 CKopuHrosoro 6anna A6OHeHTa, aHaNM3 penTuHra
3aeMLUnKa, nepcoHanbHbln noabop 3amMa MAM KpeauTa, paccbiika MHGOOPMaLMOHHbLIX CO0bLeHnN,
paccblnKa 3a8BKW B KPeAUTHbIE U/MAN MUKPOPUHAHCOBbLIE OpraHmn3auunun.

«INEKTPOHHAsA NOYTa» — 3JIEKTPOHHbIN MOYTOBbIN AWK, NPeAHa3HAYeHHbIN 018 obpalleHns B Cnyxby
NoOAepXKn, onsd nodayn npeTeHsni 1 nHbix obpalleHnin n HaxoaAWwmMnesa no agpecy:
client@azaimo.com.

«PenTuHr 3aémuunka» — oLeHka PUHaHCOBOW HadeXXHOCTU KnneHTa.

3. [peomMeT ohepThl

3.1. Mo HacTosweMy ABOHEHTCKOMY IOrOBOPY OKa3aHua ycayr cnonHuTtens 06583yeTca NnpeocTaBuTh, a
ABGOHEHT NPUHATL U ONNAaTWUTb, NMpaBa Ha ucnonb3oBaHue lMporpammbl (nogbop 3amma n MOO),
onpefenieHHble B cooTBeTCTBYOWEM MpunoxeHnn Nel K AGOHEHTCKOMY AOroBOpY, Ha YCJO0BUSX U
cnocobamm, yKasaHHbIMW B HacTosawem [lorosope u MPUIOXKEHUN K HEMY, KOTOpble SABASAKTCSA
HeoTbeM/IeMON YacCTblo HacTosAWwero [lorosopa.

3.2. icnonHnTenb oka3blBaeT ycayrn ABOHEHTY TOJIbKO B C/lyyae MoAayn COOTBETCTBYIOLLEN 3a8BKU Ha
canTe Nnocse NPoXoXAeHUs nNpoueaypbl ayTEHTUDUKALNN.

3.3. AKLenToM oepThbl ABNSETCA NPOCTABIEHNE OTMETKM O COrlac C YCI0BUSIMI HACTosLLEA O(hepThl B
OTBEAEHHOM M0Jie B MOMEHT 3anosiHeHNs aBTOPM3aLIMOHHBIX AaHHbIX ADOHEeHTa Ha calTe.

3.4. MNpepocTaBneHne npaBa Ha UCNoNb3oBaHMe MporpamMmMbl, TO €CTb MOMHbLIM N 6E30r0BOPOYHbLIM
npuHATNEM ABOHeHTOM ycnoBuin JJorosopa, B COOTBETCTBUM € N.1 cT.433 1 cT.438 TK PO gBnseTca
perncTpaumns B JIn4HoM KabuHeTe.

3.5. ABOHeHT BMpaBe OCYLWeCTBAATL MPaBO Ha MCNONAb30BaHMe porpaMmbl Ha BCEW TEPPUTOPUN



Poccuiickon ®enepauun.

4. AyTeHTudpunkaumsa AboHeHTa

4.1. AyTeHTugumkauma AboHeHTa Ha caTe OCyLLeCTBASETCA NyTeM BBOLA aBTOPU3ALMNOHHbBIX AAaHHbIX B
cooTBeTCTBYOWME hopMbl. Mpn ayTeHTUGMKaunm ABOHEHT BBOAUT CBOM (haMUANIO, UMA, OTHECTBO, AaTy
POXAEHUS, HOMep TeneoHa, afpec 31IeKTPOHHOW MOYThI X Naposb U UHblIE HEOOXOoAMMbIE.

4.2. B ayTeHTU(MKaLMOHHON hopMe HEeOOX0ANMO yKa3biBaTb TONbKO AOCTOBEPHY MHGpOpMaumio. 3a
noCcnencTBUSA, BO3HUKLIME B BUAY YKa3aHWs ABOHEHTOM HefoCTOBEPHOW MHGOpMaL NN CBEAEHWUN,
VicnonHnTenb OTBETCTBEHHOCTU HE HECET.

4.3. ABOHEHT HeCceT OTBETCTBEHHOCTb 33 KOHPUAEHUMNANBHOCTb UH(OPMALMK.

4.4. ABOHEHT cOornaceH C TeMm, YTO OH CaMOCTOATE/IbHO HeCeT OTBETCTBEHHOCTb 3a COXPaHeHue
KOHMUOEHLUNaNbHOCTN aBTOPMU3aLMOHHbBIX OaHHbIX, UCMOJIb3yeMbIX UM OJ1 OOCTyNa K CepBUCY.

4.1.5. B cny4yae, ecnm ABOHEHTY CTaHeT M3BECTHO O JII06OM HEeCAaHKLMOHMPOBAHHOM MCMOJIb30BaHNM €ro
aBTOPU3aUMNOHHbIX AaHHbIX, ADOHEHT 0b6a3yeTcs He3aMeANTeNbHO yBeAOMUTb 06 3ToM UcnonHuTens,
0bpaTuBLLINCL B CyXOy NOAAEPKKM.

4.1.6. ABoHeHT 0653yeTCs He pa3MewaTb (a B C/Ayvyae pa3MeleHns — CaMOCTOSATE/IbHO HeCTH
OTBETCTBEHHOCTb B MOSHOM 06beme) Npu pa3MeLleHnn Ha canTe aMuanm, UMeHn, oT4eCcTBa, agpeca
3JIEKTPOHHOW MOYThI, U NPOYEN ANYHON NHGOPMaL MK APYrnx ABOHEHTOB MU UHBIX TPETLUX UL,

5. Obuwwme npaBusia NCNOJIb30BaHNSA CepBUCa

5.1. B uenax nosib3oBaHus ycayramu, npeaoctaBaseMbiMy icnonHNTeNeM B paMKax HacTosLWwen oepThl,
ABOHEHT po/KeH NponTu obAa3aTenbHble Npouenypbl ayTeHTUudunkaumm. aHHas npouenypa Takxe
SBNSAETCA NpoLefypon 0hoOpMAEHUS 3a5BKU.

5.2. Onsa oopmieHmnsa 3asBkn ABoHeHT 0b53aH nNpefocTaBuUTb MHOPMaLKio, TpebyeMyto cepBncoM npu
3aMoNHEHNN COOTBETCTBYIOWMX nonen opmbl. Mpu popMupoBaHumM 3a8BKKM, ABOHEHT BNpaBe Mo CBOEMY
YCMOTPEHUIO BblIbMpaTh NapaMeTpbl XXesaeMoro 3anma: CyMMy, CPOK NpefoCTaB/ieHnsa 3alMa, a paBHO
yCTaHaB/AMBaTb W M3MEHATb CNOCO6 NpefoCcTaBneHMa 3aiiMa, B npefenax (MMMuTax) yCTaHOBAEHHbIX
NcnonHutenem.

5.3. OdopmneHne 3as8BKM 3aBeplUaeTCs onepaumen onnatel ycnyr ABoHeHTOM. ABOHEHT onnayvmBaeT
yCNyru no 3ak4éHHoMy ABOHEHTCKOMY LOroBOpYy BO3ME3[HOr0 OKasaHus yCcayr B pa3mepe 1 cnocobom,
YCTaAHOBNEHHOM B pa3sfesie 7 HacTosLen odepThl.

5.4. Mpwu nonyyveHun 3aasku, icnosHUTeNb:

* - MOATBEPXKAAET NOJIyYeHMe 3a89BKN U NPUCBaNBaET HOMep 3asaBKy;

® - MPOBOAUT NPOBEPKY AaHHbIX, yKa3aHHbIX ADOHEHTOM B 3asiBKe;

e - OCYLLECTBNAET aHa/IM3a CKOpPUHIroBoro 6anna ABoHeHTa;

® - OCYLLECTBASAET NepcoHanbHbIN Noabop 3anMa ana ABOHeHTa;

e - MoKa3blBaeT BUTpuUHYy;

- HanpaBageT NH(OPMaLMNOHHbIE coobLieHNs ABOHEHTY, coaepKaLlne NHHOPMaLMIO 0 AOCTYMHbIX
3aMax u/uam KpeamTax no cpeacTsamM SMS 1 31eKTPOHHbBIX CO0BLLEHNIA;

- HanpaBndeT 3asABKY B KpeAUTHbIE U/UIN MUKPOGUHAHCOBbLIE OpraHmn3auun.



5.5. ObszaTenbcTBa cnonHutena B pamkax AGOHEHTCKOro AOroBopa BO3ME34HOr0 OKa3aHus ycnyr
OrpaHM4YMBalOTCA MpefoCTaB/ieHWeM YyCayr, CBA3a@aHHbIX C OCYLEeCTBJEHUEM MoCpefHU4YeCcKown
LeATeNbHOCTN B 4YacTW aHanum3a, noabopa YUHaAHCOBLIX MPOAYKTOB (NpensioXXeHWnin) KpeanTopos,
ynosneTBopawwmnx tpebosaHnam ABOHeHTa M NpefocTaB/ieHUs KpeAUTHOro ot4yéTa. B cnydvae
npenocTaBneHNa KpeauTopoMm 3alMa unm kpeauta ABoHeHTy, CNoNHUTENb He ABNSETCA CTOPOHOM
[lOroBopa, 3aKJIlDYEHHOr0 MeXAay 3aka34YnkoM U KPeAUTOPOM M, COOTBETCTBEHHO, HE PerysiupyeT u He
KOHTPOJIMpYyeT COOTBETCTBUE CAENIKU, ee YyCN0BUIA, a paBHO (DakKT M NOCNEeACTBUA 3aKJIIOYeHUS,
NCMOIHEHNS N PaCTOPXXeHMa LOorosopa, B TOM YMCJie B YaCTU BO3BpaTa 3anMa TpeboBaHMAM 3aKOHa U
WHbIX NMPaBoBbIX akToB Poccunckon ®epepaumm, a Tak XXe He pacCMaTpUBaET NpeTeH3un 3akas3yunka,
Kacawowmecs HencnosHeHns (HeHagnexatiero ucrnonHeHns) Kpegmtopom o6s3aTenbCTB N0 TakoOMy
floroBopy.

5.6. icnonHWTEeNb He OaeT rapaHTUN NpPefoCcTaBJIEHUS 3aMOB KpeauTopaMu npu OpMMPOBaAHUM
ABOHEeHTOM 3a51BKW, a NNLIb OCYLLECTBASET B Nepuod AEeNCTBUS 3a8BKKU - noabop Hanbonee BEPOATHLIX
BapMaHTOB (WMHAHCUPOBAHUA (MPensioXKeHun) n HanpaBasieT 3asBKY Ha PAaCCMOTPEHME BO3MOXKHbIM
KpeamTopaM. PelleHne o0 npefocTaBieHUM 3aiMa NMPpUHUMaeT KpeauTop. Hukakue cBegeHus o
(prMHaAHCOBLIX NPOAYKTaX (NPeanoXXeHNsX) KPeaMTopoB, NPenocTaB/ieHHble CNONHUTENEM B OTYETE
ABOHEHTY He HOCAT XapakTep odepTbl Ha NpefocTaB/eHne (UHAHCOBBIX YCAYT.

5.7. 06cnyxunBaHne AboHeHTa ocywecTBnsaeTca icnonHutenem 24 4aca 7 oHen B Hepent. [encTeuns
icmonHuTens, HanpaBiaeHHbIE Ha UCMOJIHEHNE HacTosAWwen odepThl U 3aKNOYEHHOrO ABOHEHTCKOrO
[lOroBOpa BO3Me3[4HOro OKa3aHusa yCayr, BbIMOJIHAEMble HE B aBTOMATUYECKOM pexume, COBEpLUAlOTCH
NcnonHutenem B paboyee Bpems, ABAfAOWEeCs TaKOBbIM B COOTBETCTBMU C 3aKOHOLATENbCTBOM
Poccuinckon ®epepaun n BHYTPUIOKaAIbHBIMU akTaMun MicnonHuTens.

6. MpaBa 1 0093aHHOCTN CTOPOH

6.1. UcnonHuTenb obs3yeTcs:

6.1.1. MpuHATbL 3as5BKY ABOHEHTa Npu NONYYEHUN OT HEro aBTOPU3ALMOHHBLIX [aHHbLIX Ha OKa3aHue
yCyrn COrNacHO YCTaHOB/IEHHOW hopMe.

6.1.2. B nepnon nencrtems 3asaBkn AboHeHTa MHMOPMUPOBATL O NepeyHe nNpenocTaBaseMbix ycayr, ob
YCNOBUSAX N CTOUMOCTU MPEeLOCTaBAEHNSA TaKNX YCNyT.

6.1.4. NHpopmmpoBaTb ABOHEHTa 06 ycnyrax u ycnoBusix X NoayyYeHus.

6.1.5. MpenoctaBnTb ABOHEHTY BO3MOXHOCTb KPYr10CYTOYHOr0 AOCTYMNa Ha CalT, @ TakXXe K CEPBUCY C
NCMONb30BAaHNEM aBTOPU3ALNOHHBIX LaHHbIX.

6.1.6. cnonHutenb 06a3yetca nHpopmmposaTb AbBoHeHTa 06 M3MeHeHNsAX (LOMOJIHEHUSX) YCNOBUIA
HacTosAwen ohepTbl, NyBANKYS HOBYIO pefaKLuo Ha CalTe.

6.1.7. PaccMOTpeTb BCE 3a8BKW U NPeLoCTaBUTb KPeAUTHbIE OTHYETbI MO HUM, NPU YCNO0BUK, YTO KakLas
3a8BKa MOJIHOCTbIO 3amnosiHeHa u onsiayeHa ABoHeHTOM, MicnonHUTeNb 03HAaKOMMUICA C YCIOBUSMU
HacTosLen odepThl.

6.1.8. He npepoctaBnsath ceefeHus o6 AboHeHTe TpeTbuM nuuam 6e3 ero NMCbMEHHOr0 coraacus, 3a
NCKJIIOYEHMEM CNlyvaeB, NPefyCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuinckon denepaumm n HaCTOALWMM
[lorosopom.



6.2. lcnonHnTenb Bnpase:

6.2.1. OcywecTBNATb MPOBEPKY M NpeABapuTeNbHYl0 MoAepauunto npenoctasnsemMon ABOHEHTOM
NHGopMaumu.

6.2.2. OTKa3aTb ABOHEHTY B NpefoCTaBAEHUN YCAYT UAK MPUOCTAaHOBUTb OKa3aHWe TakoW yCayrun B
c/lyvae HapyLweHus ABOHEHTOM YC/I0BUIA HacTosLLEN ODEPTHI.

6.2.2. B 0OHOCTOPOHHEM MOpPALKE ONpeaensTb CTOMMOCTb BCEX NPeoCTaB/I eMbIX YCIYT.

6.2.3. N3MeHATb yCnoBMUA HacToAlwen odepTbl U 3aKIO4EHHOrO0 ABOHEHTCKOro A0roBopa BO3Me3[4HOro
OKa3aHWsa ycayr B 0LHOCTOPOHHEM MopAAKe.

6.2.4. Mpon3BoanTb nepenayvy nHgopmaunm ABOHEHTY C MOMOLLbIO AaHHbLIX, MOJYYEHHbIX B X04e
ayTeHTU(MKaLNN, B KOTOPbIE BKIOYAETCS afApec 3JIEKTPOHHOM no4yTbl ABOHeHTa, HoMep TenedoHa,
MOBUIBHOIrO MM KOMMbBIOTEPHOIO MeCCeHKepa U MHOro CpefCcTBa CBA3M.

6.2.5. icnonHuTenb Bnpase 0TKa3aTb ABOHEHTY B ayTeHTUdUKaLUN UK B LOCTYNE K CEPBUCY B Cllyyae
HapyLweHns ABOHEHTOM NpaBWa HaCcToALLEN odepThbl.

6.2.6. B3bICKMBATb 3a[0/)KEHHOCTb MO OKa3aHHbIM yc/lyram Bo BHecyaebHOM nopsmke, B TOM yucne
NPOWN3BOAS CMMCAHNSA LEeHEXHbIX CPeACTB C HaHKOBCKON KapTbl AGOHEHTa, Npu ycaoBun, 4To AGOHEHT
3apaHee [Jafl akUENT Ha Takoe ClucaHne B Nopsake, NpefyCMOTPEeHHOM HacTosLLeR odepToi.

6.2.7. B cooTBeTCcTBUU C TpeboBaHmaMn PepepanbHOro 3akoHa ot 27.07.2006 Ne 152-03 «O
nepCcoHaNnbHbIX AaHHbIX» ABOHEHT Npu3HaeT, 4YTO CorsalaeTcs C Ucnosb3oBaHneMm NcnonHutenem
nepcoHanbHbIX AaHHbIX ABOHEHTa, NoJlyYeHHbIX B NnpoLecce NofkayYeHns ero B cetb OnepaTopa.

6.2.8. B cooTBeTcTBMM C TpeboBaHmaMM PepepanbHOro 3akoHa ot 13.03.2006 N 38-®3 «O pekname»
ABOHEHT 3asBNSET 0 CBOEM COrflacm Ha «busHec-MHOPMMpPoBaHMES.

6.3. AboHeHT obs3yeTcs:

6.3.1. CamoCTOATENbHO U cBoeBpPeEMEHHO 3HAKOMUTLCA C YCTAaHOBJIEHHbBIMNU Tapl/qu)aMI/I, Ha ycnyrnu,
nopAaoKOM 1N CPOKaMKn X NpenoCTaB/ieHUs.

6.3.2. CBOEBpPEMEHHO OMayYnBaTh BbibpaHHbIe ycnyrn CNoaHUTENs B COOTBETCTBUN C YCTaHOBAEHHbLIMM
Ha MOMEHT onaThbl LleHaMu.

6.3.3. Mpwn ayTeHTUDUKaLMK YKa3biBaTb LOCTOBEPHYIO MHDOPMaLMIO.

6.3.4. He npeAnpuHMMaTh U He COBeplwaTb HUKAKWX LEACTBUA Hapyllalowmx, 3aTPYAHSOWNKX,
BNOKMPYIOWNX AWM UHBIM 06pa3oM NPensaTCTBYOWNX DYHKLUOHUPOBAHMIO CalTa.

6.3.5. AbOHeHT 06a3yeTcs He BOCMPOM3BOANTb, HE MOBTOPATb U HE KOMUPOBATb, HE MPOAABaTb U He
nepenpofaBaTh, @ TakXKe He MUCMO0/b30BaTh IS8 KaKnUX-Mbo KoMMepyecknx Lenen Kakue-nmbo 4yactu
CepBuCa, KpOMe TeX CJlyYaeB, KOrfa Takoe pa3peLleHne NMCbMEHHO faHo ABOHeHTY MicnonHuTenem.

6.3.6. ABOHEHT 0653yeTCa CaMOCTOATENbHO W CBOEBPEMEHHO 3HAKOMUTLCA Ha CalTe C UHopMaLunen ob
N3MEHeHNN TapugoB N YCNOBUIA HaCTOALEN OEPTHI.

6.3.7. ABOHeHT 0653aH BHOCUTb MJaTeXW WAN NPefoCTaBAsATb UHOE UCNOSIHEHME Mo aboHEHTCKOMY
[OroBOPY HE3aBMCMMO OT Toro, 6bi0 NM 3aTpeboBaHO MM COOTBETCTBYOLLEE UCMOSHEHUE OT
NCNONHWUTENS, eCn UHOE He MPefyCMOTPEHO 3aKOHOM WSIM [LOrOBOPOM.



6.4. ABOHEHT Bnpase:;

6.4.1. NMonyyaTb OT ICNONHUTENS OMNNaY€HHbIE YCIYTN B COOTBETCTBMUM C YC/IOBUAMW HACTOALLEN OGepThl.

6.4.2. Mony4aTb 0T VCNONHUTENS NMOJIHYIO U OOCTOBEPHYIO UH(MOPMALUIO, CBA3AHHYIO CO CPOKamMu U
YCNOBUSAMU OKa3aHUSA yCIyr.

6.4.3. OTka3aTbCa B Ntoboe BpeMs B OQHOCTOPOHHEM MopsAaKe OT UCNOAHEHUS [JoroBopa Npu yCcioBun
onsiaTbl PAKTUYECKN NMOHECeHHbIX IcnonHUTeIeM pacXxofoB Mo OKa3aHuio YCayr.

6.4.5. TpeboBaTb YTOYHEHUSA CBOUX MEPCOHAJIbHbIX AaHHbIX, UX BOKMPOBAHNA UAN YHUYTOXEHUS B
cooTBeTCTBUM C M. 1, 2, 3 cT.14 ®epepasbHOro 3akoHa oT 27.07.2006 Ne 152 «O nepcoHasbHbIX AaHHbIX».

6.4.6. AGOHEHT NOHUMAET 1 corjlaceH Cc TeM, 470 nobasd nHpopMaLmns, KoTopasd CTasla U3BECTHa
ncnonHnteno o6 AboHeHTe B CBA3N C ucnonHeHnem obszaTtensCcTB B paMkax OdepTbl, MOXeET BbIThb
ncnosib3oBaHa MicnonHuTesieMm B MapKeTUHIOBbIX Llensax, B TOM 4ucne nsisg nposepeHus busHec-
NH(OPMUPOBAHNS, PACCbIIKW YBEAOMAEHWI, MHOPMaL MK, a Takxe ansa HanpasneHns ABoHeHTy busHec-
NH(OPMMpPOBaHME TpeTbux ny. B cnyyae oTkasa ABOHeHTa OT MCMOb30BaHMA UH(OPMaLIUK O HEM B
Lensx, yKa3aHHbIX B HacToAweM nyHkTe, ABOHeHT HanpasnseT OnepaTopy COOTBETCTBylOLWEe
MMCbMeHHOoe 3asBneHne 06 oTkasze OT BusHec-MHMHOPMUPOBAHUS.

7. CToumocTb Ycnyr

7.1. CTonMoCTb NpefoCcTaBNsfeMbIX YCAYr U CPOK onnaTbl onpepensetcs McnonHuTenem B
OLHOCTOPOHHEM MopsAfAKe B pocCUNCKUX pybnax, ykasbiBaeTcs B Tapugax, KOTopble SBAAKTCA
npunoxxeHmem Nel K HacTosiWen odepTe U pa3MeLLaeTCs Ha CaunTe.

7.2. icnonHWTeNb BrpaBe B OAHOCTOPOHHEM MOPAAKE M3MEHSATb LEeHbl Ha NpefoCTaBAseMble YCAYru,
NHGpOPMaLMsS 0 KOTOPbLIX pa3MellaeTcs Ha canTe u/unu B HacToawen odepTe. B cayvyae Hecornacus
AboHeHTa C M3MeHeHVeM (BBeAEHMUEM B AENCTBUE) HOBbIX Tapudgos ABOHEHT BrpaBe B 0A4HOCTOPOHHEM
nopsioke 0TKa3aTbCA OT MCMOJHEHMA 3aKIO4EHHOr0 ABDOHEHTCKOr0 AOroBopa BO3Me3QHOro OKa3aHuMn
YyC/yr HamnpaBMB Ha NEKTPOHHYIO MoYTY ICMONHUTENSA COOTBETCTBYOLLEe CoobLieHume.

7.3. NaTon BCTYyMJIEHNA B CUJTy HOBbLIX LIEH U ycn03|/||7| onaaTbl CHATAETCA AaTa X pa3MelleHNA Ha canTe.

7.4. Onnata ycnyr icnonHuTens ocywecTBAAEeTCS C UCNOJib30BaHMEM BaHKOBCKON KapTbl ABOHEHTa uau
WHbIMK criocobaMm He NPOTMBOPeYaLLNX 3aKoHOAaTeNbCTBY PO,

7.5. OnnaTta ycnyr ICNonHMTeNa oCyLeCcTBASETCA B NOPSAAKE, NpeayCMOTPEHHOM pa3fesioM 8 HacTosLWwen
OepTbl.

7.6. Mpwy o0KaszaHUK ycnyr, akT 06 oKa3zaHHbIX yciyrax He opMupyeTcs 1 He NoAnuCbiBaeTcs. Ycnyru
CYMTAIOTCSA OKA3aHHLIMU Haanexalnm obpa3omM U NPUHATLIMU ABOHEHTOM B MOJIHOM 06beMe, ecsin B
TeYeHue OHOr0 KaNeHAAPHOro AHS MO UCTEYEHWUU CPOKa OKaszaHus ycayr UCnosHMTeNb HE NOayYma oT
ABOHEHTa MOTVMBMPOBAHHBIX MNCbMEHHBIX BO3PaXKEHUIA MO KAaYeCTBY 0Ka3aHHbIX YCYT Ha 3/1eKTPOHHYI0
noyTy. OTCyTCcTBME NOOLIX MUCbMEHHbIX 3aMeYaHWil B Te4YeHMe YCTAaHOBJIEHHOrO CPOKa CYMTaeTCs
Npu3HaHMeM (hakKTa Haa/1eXallero Ka4yecTsa ycayr.

7.7. ABOHeHT 0653aH BHOCUTb MJATEXWN WUAN NPefoCTaBAATb MHOE UCNosHeHue no ABOHEHTCKOMY
LOroBOpPY He3aBMCUMMO OT Toro, 6bin0 nn 3aTpeboBaHO UM COOTBETCTBYKOLLEE WUCMNOJIHEHME OT
NCNOSIHUTENS, eCIN UHOe He MpefyCMOTPEHO 3aKOHOM WU LOrOBOPOM.



8. lNopanok onnaThl

8.1. OnnaTta ycnyr UcnonHnTensa nponssoamnTcs Ha ycnouax 100% npenonnaThbl UAKM OTCPOYKM MaaTexa.
Mopsgok onnaTbl onpefensdercsa cnonHUTenemM caMoCTOATENIbHO U 3aBUCUT OT HaMYUA LEeHEeXHbIX
cpencTts Ha 6aHkoBCcKoM KapTe ABoHeHTa. Ecim Ha 6aHKOBCKOM KapTe ABOHEHTa NMeeTCa A0CTaTO4YHOe
KONMYeCTBO AEHEXHbIX CPeACcTB AN9 eAMHOBPEMEHHON onnaTel ycayr cnonHuTens, Torha onnaTta
npounsBoanTcs Ha ycnosusax 100% npegonnaThl. [lonyckaeTca npegonsaTta YacTsaMu.

Ons npoBepKM HaJIMYUA BO3MOXKHOCTM onnaTthbl ycayr McnonHuTens BO3MOXKHO CAMCaHMUe C
6aHKOBCKOM KapTbl 3aKa34yMKa U BO3BpaT Ha 3Ty KapTy 1 py6. naHHOe aeACTBUE NPOUCXOAUT B
TeYeHue HeCKOJIbKMX MUHYT nocje npenocTaBsieHus 3aKa3uMKoOM BCeX HeoOX0AUMbIX AaHHbIX U
BBOAOM KoAa M3 cMc-coobuieHus. Mpu oTCyTCTBMM BO3MOXKHOCTM onnaTthl ycnyr Ucnonuutens
3aka3uukoMm, UcnonHuTenb ocTtaBnseT 3a cob60i NpaBo oTKasa B NPenoCTaBIEHUN YCIYTIu.

Ecnu Ha 6aHKOBCKON KapTe ABOHEHTa OTCYTCTBYET AOCTAaTOYHOE KOJIMYECTBO AEHEXHbIX CPEACTB As
eVUHOBPEMEHHOW onnaTtebl ycnyr NcnonHWTens, Toraa onfaaTta NPOU3BOANTCS Ha YCNOBUSX OTCPOYKU
nnaTexa npu 3apaHee AaHHOM ABOHEHTOM aKLIenTe Ha CMMCaHME [eHEeXHbIX CPeACTB C ero 6aHKOBCKOM
KapTbl, NyTéM aKTUBaLUM CPeACTBa OTCPOYEHHOMO MaaTexa.

8.2. OnnaTa ycayr npoucxoanT nocae Beoga AboHeHTOM TpebyeMbix HaHKOBCKMX PEKBM3UTOB, B YNCNIO
KOTOPbIX BXOAUT HOMep 6aHKOBCKOW KapTbl, CPOK €€ AeNCTBMA, (haMUans U NMs Blafenbla, a Takxe
CVV/CVC Kopa, pacnofio)KeHHbIn Ha 06paTHON CTOPOHE KapThl.

8.3. CpeCTBO OTCPOYEHHOr0 NniaTexa.

8.3.1. CpeacTBO OTCPOYEHHOrO NMNaTexa no3sonsieT ABOHEHTY onnavymBaTh ycayru icnonHnTens no
HacToslen odepTe, NYyTEM OTCPOYEHHOr0 NepeBofa AEHEXHbIX CpeACcTB B Nonb3y McnonHntens ¢
0aHKOBCKMX KapT. AKTUBALMA CpeACcTBa OTCPOYEHHOr0 MJaTeXa NpeanonaraeT BbiMOHEHNE CenyoLmnX
0encTBui:

- MPU OTCYTCTBUN OEHEXHbLIX CPEACTB B pa3Mepe, LOCTAaTOYHOM A9 e AMHOBPEMEHHOWN onnaThl yCayr
icnonHuTens cepBMC aBTOMATUYECKN aKTUBUPYET PEXMM OTCPOYEHHOrO MJaTexa, NPy 3TOM 3aKa3yuk
3apaHee faéTt McnonHuTento akuenT (cornacme) Ha cnucaHne ¢ ero 6aHKOBCKOM KapThl (BaHKOBCKUX
KapT) LEHEeXHON CyMMbl, Heobxoammon ana onnatbl ycnyr NcnonHutens. CpeacTBO OTCPOYEHHOMO
naaTexxa akTUBUPYETCS TObKO A5 HaHKOBCKOW KapTbl, YKa3aHHOM 3aKa34ynKoM.

8.3.2. Mocne aKTMBauMn CcepBMCa OTCPOYEHHOro Naatexa byaeT NPONCXOANTb CNUCAHNE AEHEXHOW
CyMMbI, B pa3Mepe, YCTaHOB/EHHOM pa3aesioM 7 HacToswero JJorosopa odepTbl, C 6AaHKOBCKON KapThl
(Npn Hanu4mn geHer Ha 6aHKOBCKOM cyeTe). CnncaHne AeHeXHbIX CPeACTB NPy OTCPOYEHHOM MnaTexe
MOXEeT OCYLLeCTBJATLCA YaCTAMU UM B MeHbLUeM pa3Mmepe, ecqn Ha BaHKOBCKON KapTe He byneT
LOCTaTOYHO OEHEXHbIX CPeACcTB AN eANHOBPEMEHHOW onfaThl ycnyr IcnonHuTens.

8.3.3. HenocpeaCTBEHHOE CMUCAHUE AEHEXHbIX CPeACTB OCYLWEeCcTBASET BAaHK-3MUTEHT Ha OCHOBAHUK
3apaHee faHHoro cornacus AboHeHTa Ha nogobHoe cnncaHne B CyMMe M B CPOK, yKa3aHHble B [loroBope
ohepTe. 3anpoc Ha NepeBOS LEHEXHbIX CPeACTB C yKa3aHWeM CyMMbl nepeBofa B BaHK-aIMUTEHT
nepefaetca 6aHKOM B paMKax 3aKJIOYEHHbIX C ICNOAHUTENEM COrnalleHni.

8.3.4. B 0IVH MOMEHT BpeMeHU, y ABOHeHTa MOXeT ObiTb aKTUBUPOBAH (MOAKOYEH) CEPBUC
OTCPOYEHHOr0 nJjaTe)a TOJIbKO Mo 04HON BaHKOBCKOM KapTe naaTéxHon cuctemsl Visa (Visa Inc.),
MasterCard nnn Maestro (MasterCard International Inc.).

8.3.5. icmonHnTenb He XpaHUT 1 He obpabaTbiBaeT AaHHble BAaHKOBCKUX KapT ABOHEHTA, @ TakXXe UHbIe
nepcoHanbHble AaHHble ADOHEHTa, CBSi3aHHble C aKTUBaLUMeln CpeacTBa OTCPOYEHHOrO MnnaTexa,
obecneynBasn, npu HeobxoAMMOCTK, 3anpochbl B BaHK AN MOBTOPHOIro0 MPOBELEHUSA onepauunun no



H6aHkoBCKOW KapTe ABoHeHTa.
8.3.6. icnonHnTenb He rapaHTMpyeT BO3MOXHOCTb MPOBefeHNs onepaLuni no 6aHKoOBCKOW KapTe.

8.3.7. CoBeplueHVe OenCTBUN, NpeaycMOTpeHHbIX M.8.3.1 HacToAwen oepThl NPU3HAETCA aHaNorom
cobcTBEHHOPYYHOM noanucu AboHeHTa.

8.3.8. AKTMBaLUA CepBUCA OTCPOYEHHOrO NiaTexa, B Nopsake, NpeayCMOTPEHHOM HaCTOosALLEN 0(hepToi,
OCYLLECTBASETCA TONbKO MNPV HaNMYUN TEXHWYECKON BO3MOXHOCTM McnonHuTens, baHka, baHka-
3MUTEHTA.

WcnonHnTenb, baHK He HecyT OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb MOAKJIOYEHMS CpPencTBa
OTCPOYEHHOr0 NnaTexa.

8.4. AkuenToM ABOHeHTa Ha CNUcaHne AeHeXHbIX CPeacTB C ero 6aHKOBCKOM KapTbl, B TOM YKCJIE, HO He
NCKJIOYNTENbHO, B CHET OMaaThbl 3a[40/DKEHHOCTU 3@ OKa3aHHbIE YCYrK, a TakXe aHalloroMm ero
CoBCTBEHHOPYYHON NOAMNNCYK ABASIOTCA AENCTBUS, YKa3aHHble B M.8.2. HacTosAwen ohepThl.

9. Ocobble ycioBMSA U OTBETCTBEHHOCTb CTOPOH

9.1. ABOHEHT HECeT NOJIHY0 OTBETCTBEHHOCTb 3@ MPaBUIbLHOCTb U CBOEBPEMEHHOCTb NMPOU3BOAMMON UM
onnaTbl 3a ycnyru cnonHuTens, AOCTOBEPHOCTb aBTOPU3ALMOHHbBIX AAHHbIX.

9.2. AicnonHUTeNnb HeceT OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOCTb MPeAoCTaBNIEMbIX YCAYr npu
BbIMOJIHEHUN ABOHEHTOM YCTAHOBJEHHbIX TpeboBaHU 1 NpaBu.

9.3. icnonHnTeNb HEe HeCceT OTBETCTBEHHOCTU 3a HenoJlyyeHune ABOHeHTOM ycnyr, a nponsseneHHas B
OaHHOM Cly4ae ornJiaTa He BO3BpallaeTCcda U Ha Apyrue ycayrn He nepeHocnuTCq, B cnefyrwnx ciydaax:

9.3.1. ABOHEHT yKa3an HeOCTOBEPHbIE IMBO OLWNBOYHbIE AaHHbIE MPU ayTEHTUDMKALINM.
9.3.2. YKa3aHHbli# ABOHEHTOM 371eKTPOHHbIA alpec Ha MOMEHT OKa3aHUs yCNyrn He LOCTYMeH.

9.3.3. icnonHuTenb ocBobOXAaeTCqd OT OTBETCTBEHHOCTU 3@ HapPYLUEHWE YCNOBUIN 3aKJIIOYEHHOI0
ABOHEHTCKOro 4OroBOpa BO3ME3[4HOI0 OKa3aHWUs YyCayr, eCin Takoe HapylleHne Bbi3BaHO OENCTBUEM
06CTOATENBCTB HEMPEOAOSIMMON CUJbl (DOPC-MaXkop), BKJYasA: AENCTBUA OPraHOB roCy1apCTBEHHOM
BJlaCcTW, MOXap, HaBOAHEHWE, 3eMJeTpsAceHue, ApPyrve CTUXWNHbIe OENCTBUSA, OTCYTCTBUE
3N1eKTPO3HEpPrum, 3abacToBKU, FpaXkgaHCKUe BONIHEHUS, becnopsiaky, Ntobbie nHbie 06CTOSTENLCTBA, He
OrpaHNYnBasACb NepeYvncieHHbIM, KOTOPblE MOFYT MOBAMATL Ha BbiNoaHeHne WcnonHuTtenem [loroeopa
oepThl.

9.4. NHhopmauma, npepocTaBnaemas ABOHEHTY B pamMkax OKa3biBaeMblx WcnonHuTenem ycnyr,
npefHa3HayeHa TONbKO ABOHEHTY, He MOXeT nepefaBaTbCs TPETbUM NNLAM, TUPaXKMPOBATbLCS,
PacnpoCTPaHATLCA, NepecbinaThCs, NyOANKOBATLCA B INEKTPOHHON, «ByMaxKHOW» nam nHon popme 6e3
LOMNOJIHUTENbHbIX COrNaLleHnin nam ouuranbHOro ykasanua icnonHutens.

9.5. UCNoNHWTENb He HeceT OTBETCTBEHHOCTU 3a Ntobble MpAMble UIN KOCBEHHble YObITKH,
npousollealine y ABOHeHTa B CBSI3M C MCMOJIb30BaHMEM MO0 HEBO3MOXHOCTLIO UCMOb30BaHNA CalTa,
nmbo ero oTAeNbHbIX cepBUCOB ADOHEHTOM, @ TakK XXe, B C/ly4ae HeCaHKLMOHWPOBAHHOrO J0OCTyNa
TPeTbUX NNLL K @aBTOPW3ALNOHHBLIM JaHHbIM ABOHEHTA.

9.6. WcnofHUTeNb He HeceT OTBETCTBEHHOCTb 3a [HeicTBume wau 6e3nencTene KpeauTopos,
OCYLLECTBASIOLLMX NPELOCTABNIEHNE 3aliMa, a TaK e 3a Kakylo-n11bo nHhopmauumio n nobsle cBefeHns 06
yC/I0BUSIX NPefOCTaBNeHNs 3aiiMa, NPeAoCTaBASEMYIO0 KPEAMTOPOM. PelleHne o NpefocTaBieHnn 3aiiMa
MPUHUMAIOT KPeanTopsl, Npu 3ToM WCNoNHWTENb He JaeT rapaHTUil NpenocTaBAeHUs 3aliMOB WK



KPpeanToB, a Jinlb OCYLWECTBNAET I'IOJJ,GOp Hanbonee BEPOATHbLIX BApMaHTOB (bMHaHCMpOBaHMH.

9.7 cnonHnTeNb He HeceT OTBETCTBEHHOCTU 3@ AOCTMKEHNE KaKUX-1Mbo pe3ynbTaToB, CBA3AHHbLIX C
NPaKTUYeCKMM MpUMeHeHneM nHpopmauumn, npegoctasnasemon AboHeHTy B OT4eTe. Jliobasa nHhopmaumsa,
npefocTaBneHHas McnonHUTenem no nNpeanoXeHnaM KpeanTopos Ucnonb3yetcd ABOHEHTOM Ha CBOWA
PUCK.

9.8. IcNoNHUTENb HE HECET OTBETCTBEHHOCTYM 3@ HECOOTBETCTBME NPEAOCTABNEHHOW YCAYrN OXKULAHUAM
ABOHeHTa W/unm 3a ero cyb6bEeKTUBHYIO OLEHKY, TaKOe HEeCOOTBETCTBME OXWAAHWUAM U/Uau
oTpuuaTenbHas CybbekTMBHAA OLLEHKA He SIBASIOTCS OCHOBAHMAMU CHUTATb YCAYrM OKA3aHHbLIMU He
KaYeCTBEHHO, U/IN He B COrlacoBaHHOM obbeMe.

9.9. cnoNHUTeNb UMEET NMPaBoO NPUOCTAHOBUTbL WM O0TKa3aTb ABOHEHTY B 0OKa3aHuM YCAyr B MOJHOM
006BbEME UM YacTUyHO, ecnm ABOHEHT HapywuT ceon oba3aTenbCTBa No onaaTe. [laHHOe ycnoBue
aBndeTca gna cnonHmutens nHom Mmepon obecnevyeHns MCnonHeHnsa ceomx obssatenscte ABOHEHTOM, MO
cMbicny n.1 ¢T.329 TK PO.

10. NMopsaok pacCMOTPEHUS MPETEH3UN N CMOPOB

10.1. MpeTeH3mnm, 3ad9BNEHNSA O BO3BPATE AEHEXHbIX CPEACTB 3a He OKa3aHHble ycayrn oT AboHeHTa no
npefocTaBsiseMbIiM ycayram npuHuUMatoTcs NCnonHmTeneMm K pacCMOTPEHUIO MO 3/1EKTPOHHON NoYTe U
no4yte Poccumn. TpeboBaHua noTpebuTens o Bo3BpaTe ynaavyeHHOM 3a YCAyry LEHEXHON CyMMbl U
BO3BpaLeHUN ybbITKOB, NPUYNHEHHbIX B CBA3WN C OTKA30M OT UCMOJIHEHUSA AOroBOpa, NPeayCMOTPEHHbIe
NMYHKTOM 1 cTaTbu 28 v nyHKkTamu 1, 4 ctatbn 29 3akoHa Ne2300-1 nognexxaT YLOBNETBOPEHUIO B
LeCATUAHEBHbIN CPOK CO AHA NpeabsaBiAeHUs COOTBETCTBYlOWero TpebosaHns.. OTBET Ha NpeTeH3uno
AbOHeHTa HanpaBNseTCA NOCNeAHEMY Ha yKa3aHHbIA UM afpec 3NeKTPOHHON NOYThl UAK NoYTon Poccun.

10.1.1. MNoTpebuTtenb BNpaBe 0TKa3aTbCA OT WCMOJHEHUS OOrOBOPa O BbIMOAHEHUM paboT (okasaHuu
ycnyr) B noboe BpeMs npu yCcaoBUK oniaTbl UCNONHUTENO (PAKTUYECKN NMOHECEHHbIX UM PacXonoB,
CBAA3@HHbIX C UCMOSHeHMeM 0653aTenbCTB N0 AaHHOMY AOr0BOpY.

10.1.2. Cpokn BO3BpaTa OEHEXHbIX CPeACTB 3a HeOKa3aHHble ycayrm — 10 gHeln C MOMEHTa
npeabaBieHns cooTBeTCTBYtoWero TpeboBaHma, npu ycaosun onnaTbl cnonHuTento gakTnyecku
MOHECEHHbIX UM PacX0Ao0B, CBA3AHHbLIX C UCMOSIHEHEM 0053aTeIbCTB MO AaHHOMY LOrOBOpY.

10.2. MNMpu paccMOTPEHUN CMOPHBbIX CUTyauui MicnonHUTeNb BNpaBe 3anpocuTb y AGOHEHTa BCio
VHTEPECYIOLLY0 NOKYMEHTALMWI0 U UHPOPMaLINID OTHOCUTEIbHO pacCMaTPVWBAEMOro Bornpoca. B ciyyae
HenpeaocTaBieHNs AGOHEHTOM AOKYMEHTOB B TeyeHue 1 paboyero fHA nocnie aHA TpeboBaHus,
NPeTEeH3Ms PacCMOTPeHMo CnoNHUTeNeM He NOANEXNT.

10.3. B c/iiy4yae HEBO3MOXHOCTU yperyampoBaHua crnopa B gocyaebHoM nopsigke CTOPOHbI BNpaBe
0bpaTnTbLCS B Cy 06OLLEN PUCANKLIAN B COOTBETCTBUM C AEACTBYIOLLINM 3aKOHOAATENbCTBOM POCCUMINCKON
Qepepauunn,

11. KoH(pmaeHUManbHOCTb

11.1. ABoHeHT 065a3yeTcs 6€3 NMCbMEHHOro cornacus UcnonHMTensa He nepefaBaTb TPETbUM NMLAM,
nnbo nmcnonb3oBaTb WHbIM CNocoboM, He MPefyCMOTPEHHbLIM YCNOBUAMU HaCTosAWEN odepTsl,
OpraHn3aUMOHHO-TEXHONOMNYECKY0, KOMMEPYECKYHo, (PMHAHCOBYIO U MHYIO MH(OPMaLILIO, MOMYYEHHYIO OT
NcnonHuTtens.



12. ABTOpCKMe npaBa

12.1. IckNoHYnTENbHbIE U NINYHbIE HEUMYLLECTBEHHbIE MpaBa Ha Jilobble pe3ynbTaTbl UHTENNEKTYaIbHOM
LeAaTenbHOCTN, pa3MellleHHble Ha CalnTe Wan cofepxkalinecs B UHOPMaLMOHHBIX YCyrax, NpuHagiexaT
NcnonHuTento n oxpaHAwTCA B COOTBETCTBUM C AENCTBYKOLWMUM 3aKOHOA4ATENbCTBOM POCCUMCKON
QOepepauun.

12.2 Bce pe3ynbTaTbl UHTENNEKTYalbHOW AEATENbHOCTU, COAEpXallnmecs Ha cante, MOryT 6biTb
ncrnonb3oBaHbl ADOHEHTOM UCKJIIOYUTENbHO B JIMYHbIX Lensx. ABOHeHT He BrpaBe: 3aMuUCbiBaThb,
KOnupoBaTb, NobbIM cnocobomM pacnpocTpaHATb MaTepuasbl, CoAep)Kallnecs Ha canTe U NoJly4eHHble C
Hero.

12.3. Oencteus n/nnn bespenctene AbOHeHTa, NoBAeKWMe HapylweHne npas WcnonHutena nam
HanpasJ/ieHHble Ha HapyLlleHne npas IcnosiHUTeNS B OTHOLEHUN COLepXXaHnsa MHPOPMALNOHHbLIX YCIYT 1
(M) X KOMMNOHEHTOB, BAEKYT YrOJIOBHYIO, FPaXKAaHCKY0 U afAMUHUCTPATUBHYIO OTBETCTBEHHOCTL B
COOTBETCTBUM C 3aKOHOA4aTeNbCTBOM Poccuickon ®enepaumn.

12.4. ns npepoTBpalleHnsa NpoTUBONpPaBHbIX AencTBuii AboHeHT obs3aH no nepsomy TpeboBaHuMO
NcnonHnTtens ykasaTb CBOM LOCTOBEPHbIE MAcCMOPTHbIE LaHHble, PAaKTUYECKOe MEeCTO XUTeNIbCTBa U
HoMep TeneoHa.

13. ObpaboTKa nepcoHanbHbIX AaHHbIX ADOHEHTa

13.1. AKuenTys HacTosLWY oepTy U BHOCA NMepcoHabHble OaHHble B MpefocTaBsIeHHY0 (opMmy,
ABOHEHT Bblpa)kaeT cornacue Ha NpefocTaBieHNe CBOMX NEPCOHabHbIX AaHHbIX ANa uenen 0bpaboTku
NcnonHutenem. ObpaboTka BHeCeHHbIX ABOHEHTOM Mpu 3akayYeHnn [JoroBopa BO3MEe34HOro OKa3aHus
YyCNyr NepCoHanbHbIX AaHHbIX OCYLLECTBAAETCA Ha OCHOBaHUM NOAMYHKTOB 1 1 5 nyHKTa 1 cTaTbu 6
®PepepanbHoro 3akoHa Nel52-03 o1 27 mniond 2006 roga «O nepcoHaabHbIX AaHHbIX» (B pefakuum oT
25.07.2011), a Takxe B cooTBeTCTBME C MMoANTUKON 06paboTKM NepcoHanbHbIX AaHHbIX.

13.2. HacToswmum ABOHEHT cornalwaeTcsa nonyyaTb oT UcnonHnTens nobyto nHDopMaLuio 0 MpoayKTax
NcrnonHuTens n NnpoAyKTax KOHTPaAreHToB, B TOM 4YuC/ie fJaeT CBOe cornacue busHec-uHGopMuposaHue,
nyTeM MosyyeHne CMC-Co0BLLLEHNI Ha YKa3aHHbIN HOMEp, NMpU PerncTpaunn Ha cante UcnonHutens.

14. 3aKkno4yeHne, NsaMmeHeHne, pacTop)XxeHune
IOroBopa

14.1. ABoHeHT 3akJ/oyaeT [JoroBop BO3ME3AHOr0 OKa3laHuUs ycayr 4o6poBObLHO, MpU 3TOM ABOHEHT
NoATBEPXKOAET, YTO:

a) MNOJIHOCTbI0 03HAKOMWJICS C YCIOBUSMU HACTOSALLEN OePTHI;
6) NONHOCTbLIO MOHMMAET NpeaMeT oepThbl;

B) MOJIHOCTbIO MOHUMAET 3Ha4YeHUe M NocaencTBUA CBOUX OENCTBUM B OTHOLIEHUMN 3aKIOYEHUS ”
NcrnonHeHna ABOHEHTCKNIA A0rosopa BO3ME3QHOI0 OKa3aHuA yCcnyr.



14.2. AGOHEHTCKMIA AOrOBOP BO3ME3AHOr0 OKa3aHUM YCNyr 3aK/to4aeTcs CPokoM Ha 30 KaneHOapHbIX
AHEN C nocnefylowen nNposoHraumen n MoxeT BbiTb PaCTOPrHYT B OAHOCTOPOHHEM BHecynebHOM
nopsiake no tpebosaHuto NcnonHutens. JOroBop CYMTAETCA PACTOPrHYTHIM C MOMEHTA MOJyYEeHUS
yBeAOMJIeHNs 0 pacTopXXeHUn [JoroBopa, Ha afipec 31eKTPOHHOM NoYTbl AGOHEHTa.

14.3. ABOHEHT BMpaBe 0TKa3aTbCA OT UCMOAHEHNS ABOHEHTCKOrO 40OroBopa BO3ME34HOr0 OKasaHua ycayr
B ntobon MOMeHT BpeMeHn. Ho npu 3ToM ABOHeHT 0643aH onnaTute UCnonHuTento akTUYeckm
MOHECEHHbIE M PacXobl, CBA3aHHbIE C NCMOJIHEHMEM 0643aTeNbCTB Mo A40roBopy. ABOHEHTCKMIA 4OroBOP
BO3ME3[HOr0 OKa3aHWs YyCAyr CYMTAeTCs PacTOPrHyTbIM C MOMeHTa nojayyeHus WcnonHuTtenem ot
ABOHeHTa COOTBETCTBYIOLLEro 3asBeHNS 0 PaCTOPXXEHWUN LOroBopa.

14.4. ABOHEHTCKIWIA LOroBOP BO3ME3AHOIM0 OKasaHWa ycnyr 4eNCTBYeT 4O MOMEHTa ero pacTopXXeHus, a
nocne pacTop>XXeHns - [0 NOSHOr0 UCMOJIHEHNS CTOPOHaMM CBOMX 0653aTeNbCTB, BOSHUKLIUX A0 MOMEHTa
TaKOro pacTop>XeHus.

14.5. AboHeHT obnafaeT BCeMMU MpaBaMn U MOSHOMOYUSMU, HEOOXOAUMbBIMK ONS 3aKJOYEHUS W
ncnonHeHns ABOHEHTCKOro AoroBopa BO3Me3LHOr0 OKa3aHUs ycnyr,

14.6. N3MeHeHNs N pacTOpPXeHWe OO0roBopa BO3MOXXHbI MO COrJlalWlEeHWI0 CTOPOH, €CJIN NHOe He
npenycMoTpeHO HacTodwwmm [oroBopom. Jliobble M3MeHeHUs YyCNOBWUIM HaCTOsLWEN OGepThl,
onybnnkoBbiBatloTCA Ha canTe WcnonHutensa. Ecam nocne onyb6AnMKoBaHUS W3MeHeHUn ABOHEHT
NPOAO0/KAET MOJIb30BAThLCA CAaWTOM, TO CYMTAETCS, YTO ABOHEHT COrJlaCeH 1 MPUHAI COOTBETCTBYIOLWIME
N3MEHeHUS.

14.7. Ecnm Kakoe-nnbo 13 ycnoBuii oepTbl NPU3HAHO HEAENCTBUTENbHLIM UM HE3AKOHHbLIM, UJIN He
MOXXeT BCTYMUTb B CUY B COOTBETCTBUM C LENCTBYIOLMM 3aKOHOAATENLCTBOM PO, Takoe yaanseTcs u3
ohepTbl U 3aMEHSETCS HOBbIM MOJIOXKEHNEM, MAaKCMMaIbHO OTBEYAILWMUM M3HAYaIbHbIM HaMepeHusaM
WcnonHnTens, coaepxaBwumMmcs B opepTe, NPy 3TOM OCTaslbHbIe MOM0XKEHNS OEPTbI NN 3aKJIOYEHHOTO
ABOHEHTCKOro A0roBopa BO3ME3AHOM0 OKa3aHMs YCNyr HE MEHSITCS U OCTalTCS B CUJe.

14.8. Mo BceM BoOMpocaM, He yperyJmpoBaHHbIM HacToAWen odepTon, CTOPOHLI PYKOBOLCTBYIOTCA
LEeNCTBYOLWMM 3aKOHOAATENbCTBOM Poccminckon degepaumm.

MpunoxxeHune Nel K MNybanyHon ohepte — aboOHEHTCKOMY
LOroBOPY BO3Me34HOro OKasaHua ycnyr

yTBepxxaeHHonm 19.01.2026

TAPUO®bI

CTOMMOCTb yCnyru

(py6.) LleHb onnathbl

Ne HaumeHoBaHue ycnyru

1 OnnaTta aboHEHTCKOro fOroBopa Mo 3asBKe . 250 B neHb noagnucku



10%*

11

12%*

13+

14

15%x*

16%*

17

18%*

19%x*

20

21%x

22%%

23

24

25%%

26

27%x

28%*

29

30%*

3%k

32

33%k

34

35

3%k

37%*

38

HaumeHoBaHue ycnyru

OnnaTa abOHEHTCKOro [oroBopa no 3asBke .

OnnaTa aboOHEHTCKOro [oroBopa no 3asBke .

YacTuyHas onaTta aboHEHTCKOro 40roBopa
YacTnyHas onnaTa aboHEHTCKOro 40roBopa
YacTuyHas onnaTta aboHEHTCKOro 4orosopa
YacTuyHas onata aboHEHTCKOro 40roBopa
YacTn4Has onnaTa aboHEHTCKOro 40roBopa
YacTuyHas onaTta aboHEHTCKOro 40roBopa
YacTuyHas onaaTta aboHEHTCKOro 4oroBopa
YacTn4Has onnaTa aboHEHTCKOro 4oroBopa
YacTuyHas onaTta aboHEHTCKOro 40roBopa
YacTnyHas onnaTta aboHEHTCKOro 40roBopa
YacTuyHas onata aboHEHTCKOro 4oroBopa
YacTuyHas onaaTta aboHEHTCKOro 4oroBopa
YacTn4Has onnaTa aboHEHTCKOro 4oroBopa
YacTuyHas onaTta aboHEHTCKOro 4orosopa
YacTuyHas onaaTta aboHEHTCKOro 4oroBopa
YacTn4Has onnaTa aboHEHTCKOro 40oroBopa
YacTuyHas onsaTta aboHEHTCKOro 40roBopa
YacTnyHas onnaTta aboHEHTCKOro 40roBopa
YacTnyHas onnaTta aboHEHTCKOro 4oroBopa
YacTuyHas onsaTta aboHEHTCKOro 40roBopa
YacTn4Has onnaTta aboHEHTCKOro 40roBopa
YacTuyHas onaTta aboHEHTCKOro 4oroBopa
YacTuyHas onaaTta aboHEHTCKOro 4oroBopa
YacTn4Has onnaTa aboHEHTCKOro 40oroBopa
YacTuyHas onsaTta aboHEHTCKOro 40roBopa
YacTnyHas onnaTta aboHEHTCKOro 40roBopa
YacTryHas onnaTa aboHEHTCKOro 4oroBopa
YacTuyHas onsaTta aboHEHTCKOro 40roBopa
YacTnyHas onnaTta aboHEHTCKOro 40roBopa
YacTuyHas onaTta aboHEHTCKOro 4orosopa
YacTuyHas onaata aboHEHTCKOro 4oroBopa
YacTn4Has onnaTa aboHEHTCKOro 4oroBopa
YacTuyHas onata aboHEHTCKOro 40roBopa
YacTn4yHas onnaTta aboHEHTCKOro 40roBopa

YacTr4Has onnaTa aboHEHTCKOro 4oroBopa

Mo 3afdBKe .

MNo 3afBKe .

Mo 3adBKe .

Mo 3afdBKe .

Mo 3afBKe .

Mo 3adBKe .

Mo 3adBKe .

Mo 3aABKe .

Mo 3afdBKe .

MNo 3afBKe .

Mo 3adBKe .

Mo 3afdBKe .

MNo 3afBKe .

Mo 3adBKe .

Mo 3afABKe .

MNo 3aABKe .

Mo 3afdBKe .

MNno 3afBKe .

Mo 3adBKe .

Mo 3afABKe .

MNo 3afBKe .

Mo 3afBKe .

Mo 3afABKe .

MNo 3aABKe .

Mo 3afABKe .

MNo 3afBKe .

Mo 3adBKe .

Mo 3afABKe .

MNo 3afBKe .

Mo 3adBKe .

Mo 3afdBKe .

MNo 3afBKe .

Mo 3afdBKe .

MNno 3afBKe .

Mo 3adBKe .

CTOMMOCTb yCayru
(py6.)

250
499
998
250
250
499
250
250
499
250
250
499
250
250
499
250
250
499
250
250
499
250
250
499
250
250
499
250
250
499
250
250
499
250
250
499

250

LleHb onnathbl

B neHb noagnucku
B oeHb noanuncku
B oeHb noanuncku

1

10
10
10
11
11
11

12



CTOMMOCTb yCayru

Ne HaumeHoBaHue ycnyru [eHb onnatbl

(py6.)
39%  YacTmyHas onnata abOHEHTCKOro OroBopa Mo 3asBKe . 250 12
40*%*  YacTnyHasa onsiata abOHEHTCKOro 1OroBopa rno 3asBKe . 499 12
41 YacTuyHas onnaTa aboHEHTCKOro AoroBopa rno 3aseke . 250 13
42%*  YacTnyHas onnata aboOHEHTCKOro OroBopa rno 3asBKe . 250 13
43*F  YacTuyHas onnaTa aboHEeHTCKOro A0roBopa ro 3aseke . 499 13
44 YacTuyHas onnaTa aboHEHTCKOro AoroBopa rno 3asBke . 250 14
45%x  YacTnyHasa onsiata abOHEHTCKOro 1OroBopa rno 3asBKe . 250 14
46**  YacTuyHasa onnaTa aboOHEHTCKOro A0roBopa ro 3asBeke . 499 14

ABOHEHTCKas nnaTa B3MMAETCs MOMHOCThIO NN YacTaMu (pa3 B )J,EHI:) C MOMEHTa 3akJitoyeHnss ADOHEHTCKOro Ooroeopa BoO3mMe3nHoOro
oKa3aHus ycnyr. ObLias CTOMMOCTb YCyr cocTaBnseT He bonee 2499 py6 B Mecsil,. MUHUManbHas CTOMMOCTb ycnyr 249 py6

* - MnaTtex OCYLLEeCTBNAETCA TOJIbKO €CNIN HE [O0CTAaTOYHO CPeACTB A4 onnaThbl MOJIHOM CTOMMOCTM YCNyr yKa3aHHbIX B npenbiayliem
NyHKTE .

** - Tnatex OCYyLLEeCTBNAETCA TOJIbKO B C/ly4ae MOJIHOW CTOUMOCTM YCNyr yKa3aHHbIX B npeablayLlem nyHKTe .

22. dopMmumpoBaHue oT4yeTa "PenTMHI 3aeMLLMKa", NOKa3biBaOLWEro, KAaKoBbI LLAHChI
3aeMLUnKa Ha nony4vyeHue 3anma (OT 49 no 379 py6. Ycnyra oka3biBaeTCa Ha NPOTSKEHUN
BCEro CpoKa AencTeus gorosopa)

23. Ycnyra "lMomollb B hOpMUPOBAHUM 3a5iBKM Ha KpeanToBaHue" ctonmocTbio 999 pyb. (B
Cnyyae OTCYTCTBUS Ha CYETY KAMEeHTa HeEOOXOAMMON CYMMbl, MOXXET B3UMATbCA NiaaTexamu

no 499 py6.)



